PATIENT SURVEY

Please check or circle your response to each statement or question below. Additional comments are
welcomed but not necessary.

1. When [ initially called Dr. King to schedule an appointment, my call was returned promptly.

Strongly Agree Not Sure Disagree Strongly Not Applicable
Agree Disagree
Comments:

2. When Il initially called Dr. King, she took time on the telephone to answer my questions or to offer
information about how she would be working with me and my child. This helped me decide if she
provided the type of services I wanted.

Strongly Agree Not Sure Disagree Strongly Not Applicable
Agree Disagree
Comments:

3. Approximately how many appointments do you estimate you had with Dr. King?

4. When I stopped seeing Dr. King, the reasons were: (check all items which apply)

I only needed an evaluation, not treatment, and that was accomplished.

Dr. King felt it would be best if she referred me to a different provider because the work
required was not her specialty.

Problems improved satisfactorily and there was no need to continue.

We made as much progress as feasible for the time being.

Dr. King’s methods were good, but I found it difficult to follow through or to be
consistent, which limited the effectiveness of our work.

I decided to try a different provider to see if a different approach would bring better
results.

More progress was needed but Dr. King’s methods were not helpful.

I could no longer financially afford treatment.

Other:

5. Dr. King gathered and considered a sufficient amount of information (e.g., developmental/medical
history, behavior checklists, school records) when attempting to diagnose my child’s problems.

Strongly Agree Not Sure Disagree Strongly Not
Agree Disagree Applicable
Comments:
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6. Dr. King did a good job of explaining my child’s diagnoses or possible diagnoses to me, which helped
me better understand the nature of my child’s problems.

Strongly Agree Not Sure Disagree Strongly Not
Agree Disagree Applicable
Comments:

7. Dr. King took into consideration my family’s lifestyle and/or my own ideas when discussing
interventions (specific procedures designed to improve behavior and/or mood).

Strongly Agree Not Sure Disagree Strongly Not Applicable
Agree Disagree
Comments:
8. I felt comfortable with the interventions recommended by Dr. King.
Strongly Agree Not Sure Disagree Strongly Not Applicable
Agree Disagree
Comments:
9. When I used the interventions suggested by Dr. King, the results were:
Highly Effective Effective Only Somewhat Not Effective Not Applicable
Effective
Comments:
10. The amount of time it took for results to be seen was:
Less than I expected About what I expected Longer than I expected Not applicable

Comments:
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11. Dr. King involves parents/guardians directly in their children’s treatment, and usually does not see
children alone as a primary method of improving problems. For my situation, this was an effective

approach.
Strongly Agree Not Sure Disagree Strongly Not
Agree Disagree Applicable
Comments:

12. Dr. King was helpful in communicating the results of her evaluation to others who needed to know,
such as my child’s physician or school.

Strongly Agree Not Sure Disagree Strongly Not
Agree Disagree Applicable

Comments:
13. Dr. King appeared to be a knowledgeable, competent psychologist.

Strongly Agree Agree Not Sure Disagree Strongly Disagree
Comments:
14. Dr. King was professional in her appearance and manners.

Strongly Agree Agree Not Sure Disagree Strongly Disagree
Comments:
15. Dr. King helped me feel more comfortable.

Strongly Agree Agree Not Sure Disagree Strongly Disagree
Comments:
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16. Dr. King’s office space allowed for appropriate confidentiality.

Strongly Agree

Agree Not Sure Disagree

Strongly Disagree

Comments:

17. If it has been more than six months since you saw Dr. King, and if your time with her was spent
discussing interventions for you to use with your child, have you continued to use these interventions
over time or have you discontinued?

I continue to use
the interventions
Dr. King discussed
with me

I tend to stop using
the interventions and
when problems occur I
start using them again

I have stopped using
the interventions
altogether

Not Applicable

Comments:

18. If there were financial problems (e.g., your insurance company failed to pay, you were left having to
pay more than you thought you should, you were unable to pay ), how much do you believe this impacted
your personal feelings and opinions of Dr. King?

Financial problems
had no impact on
my personal feelings
and opinions

Financial problems had
a mildly negative
effect on my feelings
and opinions of Dr. King

Financial problems
caused me to have
resentful feelings

toward Dr. King

Not
Applicable
(There were no
financial problems.)

Comments:

19. Any additional comments?
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